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1. O6mue nookeHUs

1.1.INpesmerom peryinupoBaHus Hactosiero nopsiaka (nanee [lopsnok)
SIBIISIETCSl OpraHu3anus oOecreueHHs] CBOEBPEMEHHOI0 U MOJHOI0 PacCMOTPEHUs
YCTHBIX M MUCbMEHHBIX OOpallleHUHd rpakJaH C YBEeJOMIIEHUEM 3asABUTENEH O
NPUHATHA TI0 HUM pelleHWd W HalpaBlI€HHWE OTBETOB B YCTaHOBJICHHBIN
3akoHozatenbcTBOM Poccuiickoit @enepalinu Cpox.

1.2.B cootBercTBUHM ¢ HacTosamuM [Topsakom B [KJIOVY «/leTckuii cax Ne 34
«3onotoit merymok» (manee JIOVY) obecrieumBaeTcs pacCMOTPEHHE YCTHBIX M
NUCbMEHHBIX oOOpameHudl rpaxaaH Pocculickoii ®@enepaiiiv, HHOCTPAHHBIX
rpakaad M Jdl 0e3 rpakJaHCTBa, 3a HUCKIIOUEHHEM CJIy4aeB, YCTAHOBJIEHHBIX
MeXAyHapoaHbIMU norosopamu Poccuiickoit Penepauuu UM 3aKOHOIATENIbCTBOM
Poccuiickoit @enepanuu.

1.3.ITonoxenuss Hacrositero [lopsaka pacnpocTpaHsAIOTCS Ha BCE YCTHbIE
oOpaiuenus, oOpalleHus, MOCTYMUBIIKME B NUCbMEHHOH (opme uau B (opme
3JICKTPOHHOTO JOKYMEHTa, HHIWBHIyalbHBIE M KOJUIEKTHBHBIE OOpalleHHs
rpax/iaH (nanee - odpauieHus ).

2. IlepevyeHb HOPMATHBHBIX IPABOBBIX AKTOB, PeryJIHPYIOLIHX
OTHOLIEHUN, BOZHHKAIOIIHE B CBH3H C PACCMOTpPeHHeM 00pallleHHH rpaxiaH
2.1.PaccmoTpenue oOpawmenuit rpaxaan B JIOY  pernameHtupyercs
CleyIOLIMMH HOPMaTUBHBIMH IPAaBOBLIMU aKTaMHU:

- 3akoHOM Poccuiickoit @enepauun ot 2 mast 2006 r. Ne 59-03 «O nopsake
paccMmoTpeHus obpaieHuii rpaxkaad Poccuiickoit denepanumny;

- 3akoHOM Poccuiickoit @enepanuu ot 27 ampens 1993 r. Ne 4866-1 «O0
00Ka/loBaHUM B Cyle NEHCTBUH M pellleHW#, HapylalouMX npaBa U CBOOOABI
TpaXkKIaan»;

- 3akoHoM Poccwuiickoii @enepanmu ot 29.12.2012 r. N 273-®3 «0O0
oOpazoBanuu B Poccuiickoit ®deneparuuny;

- 3axkoHOoM Poccutickoit @enepanmu ot 27 wurons 2006 r. Ne 149-03 «O0
UHPOpMaMH, UTHPOPMAITMOHHBIX TEXHOJIOTHUAX U O 3alIUTe HHPOpMALIUH»;



- I'paxaHckuM mpoleccyanbHbiM Kojiekcom Poccuiickoit Menepauunu ot 14
Hos0pst 2002 r. No 138-@3.

3. TpeGoBanusi k nopsiaAky HHGOPMHPOBAHHA IPAK/IAH O PACCMOTPEHHH
oOpamieHHH

3.1. Ceemenuss o wmecte Haxoxzaenus JOY, nouroBoM ampece s
HAIpaBJICHHUs OOpallleHWH, O CHpPaBOYHBIX TeNe(OHHBIX HOMEpax M ajpece
57EKTPOHHOM MOYTHI IS HArpaBieHnsl 00palleHuid pa3mMelleHbl Ha 0(UIMaTbHOM
caiite JIOY B cetu MHTepHer:

3.2.IloutoBbiii  ampec JOVY: 357108, CraBponoibckuii Kpail, ropon
HesunHomsbicck, yauua [lasnoga, 14.

Tenedon aiist cripaBok 1o oOpalleHUsM rpaxk/JiaH, THHHOMY OPUEMY:

8(86554) 7-02-96

Anlpec  3JEKTPOHHOW TOYTHI g nOpuéma oOpallleHUd  rpaxJaaH:
zoloto34d@yandex.ru

3.3. CamocrosTenbHas nepeaada 3asBUTEISIMH MUCBMEHHBIX OOpallleHuH, ¢
JIOCTABKOM MO ToYTe WIM KypbepoM, HampasiseTcss Mo aznpecy: 357108,
CraBponoJibckuii Kpail, ropoa Hesunnombicek, ynuua Ilasnosa, 14.

3.4. Ha oduuuansuom caire OV, Ha uHdpopmauuoHHsix crengax JOY
pasMelleHa caeayoias “HGopMaLus:

- MecTo Haxoxnenus JIOVY;

- Homep TenedoHa [ CHPaBOK, aJpec 3JIEKTPOHHOM IIOYThI, ajpec
opuuuansHoro caiita JI0VY;

- IOPAIOK OOKaTOBaHUs pelleHUi U JleHcTBUN (Oe30efCTBIA) NOMKHOCTHBIX
nui JIOY B paMKkax pacCMOTpPEHHS U TI0 pe3ysibTaTaM paccMOTpeHUst oOpallleHus;

- HU3BJICYCHHMS M3 HOPMATHUBHBIX IPABOBBIX AaKTOB, PErIAMEHTHPYIOLIUX
paboTy ¢ oOpaleHUsIMH IpakIaH.

4. Cpok paccmoTpeHus 00pauieHust

4.1. Cpok peructpauuu ITUCEMeHHBIX oOpaieHuid B JIOY ¢ MomeHTa
MOCTYIUIeHHs] — He GoJiee OHOTO JIHS.

4.2 IlucbmeHHble oOpallleHHs] TpaXaaH [0 BOIIPOCaM, HE OTHOCSLIMMCS K
komriereHuuud JIOY, B cpok 10 MATH AHEH co aHs ux perucrpauuu B JJOVY
noJiiexaT rnepeajgpecaldd B COOTBETCTBYIOLME OpPTaHM3alUd WM OpraHbl, B
KOMITETCHIIMIQ KOTOPBIX BXOAHUT PeIICHUE MOCTABICHHBIX B 0OpallleHUH BOIIPOCOB,
C OJIHOBPEMEHHbIM YBEJIOMJIEHMEM TIpaXKJaHHHa, HalpaBUBLIEro oOpalleHHe, O
nepeagpecaluuu ero oOpaleHus.

4.3.B ciyyae, eciid rpakaaHHH B OJHOM OOpAallEeHWH CTaBHUT P BOTIPOCOB,
paspellleHHe KOTOPbIX HaXOJMUTCS B KOMIIETEHLMH PAa3IMYHbIX OpraHM3aluid WK
OpraHoB, KONUK 00pallleHHs JI0JKHBI ObITh HAllpaBJIeHbl B TE€YEHHUE NSATH JHEH co
IHS PErUCTpaLMyu B COOTBETCTBYIOLME OpPraHM3alM1 UM OPraHbl.

4.4.00IMi  CpoK paccMOTPEHHUS NHUCbMEHHBIX OOpallEHWH TrpaxiaH -
TPUIALATH IHEH CO JIHS PerucTpally MHUCbMEHHOI0 00palleHMs.

4.5B cnyyasx, TpeOylOMMX IMPOBEAEHUS COOTBETCTBYIOIIMX IPOBEPOK,
M3yHeHUs U UCTPeOOBAHUS NOMOJHUTCILHBIX MaTepUAIIOB, IPHHATUS IPYTUX MeEp,
CPOKH pacCMOTpeHHUs MOTyT ObITh B IOpsAAKe MCKIIOYEHHs TMPOIIIEHBI



pykoBozuTeneM (3amectureniem pykoomutens) JIOY He Gonee yem Ha TpUALATH
nHeit. TIpu >ToM B TeueHHe Mecsilla ¢ MOMEHTa MOCTYIUIEHHMs OOpalleHUs ero
aBTOPY MHCBMEHHO cooOllaeTcss O MPHHATBIX Mepax H O NPOIJCHHH CpOKa
paccMOTpeHust oOpaleHus.

4.6.I1py MEAMBUIYAILHOM YCTHOM UH(GOPMHUPOBAHUM rpaskaaH (Mo TenedoHy
uin o) cotpynHuk JIOY, ocymecTasiomuil ”HGOPMHUPOBAHHE, NA€T OTBET
CaMOCTOATEILHO TPH OOpallleHuH TpaxkaaHWHA. Ecim cOTpyIHHK, K KOTOPOMY
obparuiics rpakliaHuH, HE MOXeT OTBETUTh Ha BOIPOC CaAMOCTOATEBHO, TO OH
npeanaraeT rpaKaaHUHY oOpaTHTbCA B MHUCbMEHHOH ¢opme, MO0 HAa3HAYUTH
aApyroe yao0Hoe s TpajkIaHHHA BpeMs /1 NoTydeHus HHdopMaluu.

5. llepeyeHb JOKYMEHTOB,
He00X0AHMMBbIX B COOTBETCTBHH ¢ HOPMATHBHBLIMH IPABOBbIMH AKTAMH
JJIS1 pAcCMOTPeHUs 00pallleHHsl rpaskIaH
5.1.0cHoBaHHeM Ui  pacCMOTpPeHHUs OOpalleHMsl I'pakJaHHHA ABIIAETCA
oOpallueHue rpaKJaH|uHa, HaIllPaBJIEHHOE:

- B MUCBbMEHHOM BHJ¢ 1o noyte B JJOVY;

- afeKTpoHHOM nouroit B JIOV;

- nru4Ho B JIOVY;

- 10 TenedoHy.

5.2.Ilpu paccmoTtpenun obpamenus JOY He BrnpaBe TpeboBaTh OT
rpakKIaHHHa  OCYIUECTBJIGHMs JGHCTBMH, B TOM YMCIIE  COINIaCOBAHWH,
HeOOXOUMBIX IS PacCMOTpeHHs O0OpallleHHs U CBA3aHHBIX C OOpallleHHEM B
WHBIE TOCYIApCTBCHHBIE  OpPraHel, OpraHbl MECTHOTO  CaMOYIpaBJICHUS,
OpraHU3aluy.

5.3.B ofpauenun 3asBuUTENb yKasbiBaeT nubo HaumeHoBaHue JIOVY, B
KOTOpoe  HampaBiseT oOpalueHde, 00  (paMUIUIO, HUMs,  OTYECTBO
COOTBETCTBYIOILIETO AODKHOCTHOTO JIHIA, MO0 MOMKHOCTL COOTBETCTBYIOILIETO
ML, a TAKXKe CBOW (aMUIIHIO, UMSI, OTYECTBO (I[1OC/E/IHEE - [IPH HAIUYHHK), apec
371€KTPOHHOM MOYTHI, €C/IM OTBET JOJOKEH OBITh HalpaBlieH B (POPME IEKTPOHHOTO
JIOKYMEHTa, TOYTOBBIH aapec, MO KOTOPOMY JAOJIKEH OBITh HamlpaBjIeH OTBET,
yBEJOMJICHHE O repeajpecaluy oOpallleHHs, u3laraer CyTh [PEJIOKEHHS,
3asIBJIEHUS] WJIK YKaJl0O0bl, CTABUT JIMUHYIO MOJAIUCH U AaTy.

5.4 I'pakIaHuH BIpaBe MPUIOKUTH K TaKOMy OOpalieHHI0 HeoOXOAUMBIE
JOKYMEHTBI U MaTepualibl B 3MeKTPOHHOH dopme nmubO HampaBUThL yKa3aHHBIC
JIOKYMEHTbI U MaTepualibl WU UX KOIIMK B IMCbMEHHOM opMe.

5.5.B cnyuyae, eciu oOpauieHue HampasisieTcs 4Yepe3 IpeNcTaBUTeNs
3aABUTEIS, TAK)Ke MPEACTaBIAETCS JOKYMEHT, IOATBEP)KAAIOILMH TTOJHOMOYHS Ha
ocylllecTBJIeHHe JeWCTBUH OT MMeHM 3asBuTels. B KadecTBe JOKYMEHTa,
MOJITBEPHNAIOIEr0 [MOJHOMOYHMS Ha OCYUIECTBJIEHWE JIEHCTBHH OT WMEHH
3afBUTENS, MOTYT ObITh IIpeCTaBIEHbI:

a) odopMmieHHas B COOTBETCTBMM C 3aKOHOAATeIbCTBOM Poccuiickoit
Qenepaliy JOBEPEHHOCTD;

0) Komus pellleHUs O Ha3HAYeHUH WM 00 u30paHuM nubO npHKaza o
Ha3Ha4Ye€HUM (PU3UIECKOro TMLA Ha JOJDKHOCTB, B COOTBCTCTBHH ¢ KOTOPBIM TaKoe



dbusmueckoe nMUO obNamaeT NpaBoM JIEHCTBOBAaTb OT MMEHW 3asBHTeNsA Oe3
JOBEPEHHOCTH.
5.6.06pamenne, nocrynusiee B JOY, Noanexxut obA3atebHOMY IIPHEMY.

6. IlepeveHb OCHOBAHHI A/ 0TKA3a B pACCMOTPEHHH 00palienust
6.1.0cHOBaHMS AJI OTKa3a B paCCMOTPEHUH 0OpalleHus:

- B TUCBbMEHHOM O0palieHHH, 00pallleHHuH 110 3JEKTPOHHOM MMOUTE He YKa3aHbI
damMuiIMs rpaxk/laHWHa, HarpaBuBUIero oOpalleHwe, W ajapec, 10 KOTOpOMY
IOJDKEH ObITh HallpaBJlIeH OTBET;

- B oOpalleHNH conepKaTcs CBEIEHHs O IOATOTAB/IMBAEMOM, COBEPILIAEMOM
WM  COBEPLIEHHOM [POTHUBOIIPABHOM JIeSIHUM, a TakKKe O JHle, €ro
MOJAroTaBIMBAIOLIEM, COBEpIIAIOLIeM MK coBepiuuBiieM. OOpalleHue MOMIEKUT
HaNpaBJIeHHIO B TOCYIaPCTBEHHBIN OpraH B COOTBETCTBHHM € €r0 KOMIIETEHLIUEH;

- TeKCT MUCBMEHHOTO0 00palleHus He oAaeTcs MPOUYTEHHIO;

- OTBET M0 CYIIECTBY MOCTABJIEHHOr0 B 0OpAIlEHHH BONPOCA HE MOXKET ObITh
OaH 0e3 pasriallleHus CBeeHUH, COCTAB/AIOLIUX TOCYJAapCTBEHHYIO WM HHYIO
OXpaHseMyH0 (elnepalbHbIM 3aKOHOM TaWHy. ['paxIaHnuHy, HampaBHUBIIEMY
oOpauienue, coobu@ercs O HEBO3MOXHOCTH [aTb OTBET [0  CYIIECTBY
MOCTaBJIEHHOIO B HEM BOIpoca B CBA3M € HENONYCTHUMOCTBIO pasrnamieHus
yKa3aHHbIX CBEIACHUI;

- obpamenue, B KoTopoM obxanyetcs cyleOHoe pelleHne, B TeUeHHE CeMHU
JIHeH €O JIH8 perudcrpauMy BO3BpallaeTcs TpaXIaHWHY, HalpaBuBLIEMY
oOpallleHre, ¢ pa3bsiCHEHHWEM MOpsaKa OO0KalloBaHWs JAaHHOIo CyaeOHOro
peLueHus,

- B [NUCbMEHHOM 00palleH!H TpakJaHMHA COJEPKUTCS BONPOC, HA KOTOPBIH
€My MHOTOKpPaTHO JaBajMCh MUCbMEHHbIE OTBETHI 110 CYLIECTBY B CBA3U C paHee
HaIpaB/sieMbIMU OOpALLCHHUSAMH, U [IPU STOM B 0OpallleHUU HE NPUBOJATCS HOBBIE
n0BoABI  WIM  oOcrosTenbcTBA.  MoeT  ObITB  NPHUHATO — pelleHHe O
0e30CHOBATEJILHOCTH OYepe/IHOr0 OOpallleHUs] W IpeKpallleHud IIEPENUCKU C
rpaXKJaHUHOM [0 JAHHOMY BOIPOCY IIPU YCJIOBUH, YTO yKazaHHOe oOpalleHHe U
Gonee panHue oOpameHus Hanpaiaauck B JOVY, ¢ yBenoMmieHHeM O JaHHOM
pellleHuH I'PaK/aHiHa, HAIIPABUBILETro oOpallleHHe;

- TOJHOMOYHMS TpeACTaBHUTENS 3asiBMTEs HE IMOATBEPKIEHbI B IOPSAIKE,
YCTAHOBJIEHHOM 3aKoHonartesibcTBoM Poccuitckoii Penepauuu (B ciiydae nojaavyu
xamober1). -

7. [IpaBa rpaskaaH H 00si3aHHOCTH J0/KHOCTHBIX il 1OV npu
paccMOTpeHHH o0 palueHui

7.1.I'paxknanuH Ha cTaguu paccMoTpeHust ero oOpamenuss B JIOY, mpu
’KeJlaHUM, UMEeeT MpaBo:

- TpPeNCTaBIsATh JOMNOJHHUTENbHblE JOKYMEHTBI M  MaTepuaibl [0
paccMaTpuBaeMoMy oOpamieHuto b0 oOpamarbes ¢ mpockOoil 00 mXx
UCTpeOOBaHUM, B TOM HHCIIE B QJIEKTPOHHOM (opme;

- 3HAKOMHUTbCA € JOKyMEHTaMH M MaTepualamMM, KacaroLMMHUCs
paccMOTpeHHs 00pallleHHs, €CIIH 3TO HE 3aTpardBaeT Mpasa, CBOOOALI U 3aKOHHBIE
MHTEPEChl JPYIMX JHUI W €CIIH B yKa3aHHBIX HOKYMCHTaX W MaTepHajiax He



COJIepKaTCsl CBEJIEHUs], COCTABJISIONINE IOCY/IapCTBEHHYIO MIIM HHYIO OXPaHIEMYIO
benepanbHbIM 3aKOHOM TalHY;

- MOJy4YaTh MHCBMCHHBIH OTBET MO CYUIECTBY MMOCTaBJIEHHBIX B 0OpalLcHUU
BOIPOCOB, 3a HCKJFOYEHWeM CIIydyaeB, MpPeAyCMOTPEHHbIX ACHCTBYHOIIUM
3aKOHO/1aTeJIbCTBOM;

- MOJy4yaTh yBEOOMJICHHE O Tiepealpecaluy oOpalieHusl B rocy1apCTBEHHbBIN
opraH, OpraH MECTHOTO CaMOYMpAaBIE€HUS WM JOJDKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPBIX BXOJIMT pa3pelieHHe T[O0CTaBJIEHHbIX B o0pallleHuH
BOIIPOCOB;

- oOpamatecs ¢ xamo0ol Ha MPUHATOE MO OOpAIEHUIO pEUICHWEe WM Ha
neiicteust  (OesjelictBUe) B CBA3M  C  paccMoTpeHueM  oOpallieHust B
aIAMUHUCTPAaTUBHOM M  (MAM) CyaeOHOM 1MopsaAKe B  COOTBETCTBUH €
3aKoHoaTesIbcTBOM Poccuiickoil @enepanini;

- o0pamaTsest ¢ 3asBICHUEM O TIPEKpaIeHHH PACCMOTPEHHs 00palleHHS.

7.2. JomxHocTHbie nuia JIOY obecneunBaror:

- 00bEeKTUBHOE, BCECTOPOHHEE W CBOEBpPeMEHHOe paccMOTpeHue oOpalueHui
rpaxiaH, B cllyyae HEOOXOAMMOCTH - ¢ y4YacTHeM TpaXkIaH, HalpaBHBIIUX
obOpailleHHs;

- TOJIy4YeHHe, B TOM 4MCIe B JJIEKTPOHHOH (opme, HEOOXOMUMBIX [
paccMOTpeHUsl MUCbMEHHBIX 00pallleHUil rpa)aaH JOKYMEHTOB M MaTepuasoB B
JApPYTUX IOCYIapCTBEHHbIX OPraHax, OpraHax MECTHOIO0 CaMOYIIPABJICHUSA U Y UHBIX
JOJDKHOCTHBIX JIHIl, 3a MCKJIFOYEHHEeM CYJIOB, OpPraHoB JIO3HAHHsS H OpPraHoB
npeiBapUTEIbHOIO CJIEICTBUS;

- TIpUHATHE MEp, HAaNpaBJCHHBIX HA BOCCTAaHOBICHWE MJHM 3aLLHUTY
HapyLIeHHbIX NpaB, CBOOO/] U 3aKOHHBIX HHTEPECOB I'PaK/IaH;

- yBEJOMJIEHHE TIpa)KAaHMHA O HampaBJAeHMM €ro oOpalleHusT Ha
paccMOTpeHHe B JIpYrodl rocyJapcTBeHHbIi  oOpraH, OpraH MeCTHOIO
CaMOYIPABJICHU WA HHOMY JOJDKHOCTHOMY JIMIY B COOTBETCTBMHM C HX
KOMIIETEHIIUEH.

7.3 . KoHbpuneHunanpHble CBEeIEHMs, CTaBLIME HU3BECTHLIMHU J1OJKHOCTHBIM
munam  JIOY npum  paccMOTpeHMH oOpallieHWH TrpaxkaaH, He MOTyT OBITh
UCII0JIb30BaHbl BO BPEJ 3TUM Ipa)KJaHaMm, B TOM HMCIE, €CIIM OHH MOTYT MOBJIEYb
YIIEMIIEHHE YECTHU U JIOCTOMHCTBA IPaXkaaH.

7.4.OcHOBHBIMU TpeOOBaHUAMMU K Kad4eCTBY pPAcCMOTpPEHUs oOpallleHUH B
JLOYVY apasioTces:

- JOCTOBEPHOCTb IIPEJIOCTABISIEMON 3asBUTENsIM HWH(OpMaluu o Xoje
paccMOTpeHHUst oOpauleHus;

- YETKOCTb B M3JI0KCHUH HWHOOPMAITHH;

- [I0JIHOTa MHPOPMHUPOBAHUS 3asBUTENEH O X0/le paccMOTpeHHs oOpalleHus;

- HarJISIHOCTh (hOpM MpenocTaBiseMol HHpopMaIMK 00 aJIMUHUCTPATUBHBIX
npoleaypax;

- Y100CTBO M JOCTYITHOCTb MOJNYYeHUST HHQOPMAIMH 3assBUTENIAMH O MOPSIIKE
paccMOTpeHust o0palleHuH.

8. Hnbie TpeGoBaHHuA, B TOM YHC/Ie YYHTBLIBAIOIIHE 0COOEHHOCTH padoThl ¢
o0paleHHAMH rpazkiaH B 3JIeKTPOHHOIi hopme



8.1.00ecmeuenne BO3MOXHOCTH IOJIydYeHHs 3asABUTENIMHM HH(OPMALUHU O
pabote ¢ obpalueHusiMU Ha oduiransHoM caiite JJOY.

8.2.00e¢cneucHre BO3MOKHOCTH IHOTYYCHHS 3aABUTENAMH Ha O(UIHAILHOM
caire JIOYV dopm 3asBieHHiH W MHBIX JIOKYMEHTOB, HEOOXOAMMBIX JUIS
paccMOTpeHus oOpalleHHsl.

8.3.06ecreuenne BO3ZMOXHOCTH JUISL 3asIBHTENIEH NpeACTaBIATh JOKYMEHTEI B
3JIEKTPOHHOM BHIE ¢ HCTIOJIb30BaHHEM oduumansHoro caira JJOV.

8.4.00ccredenre 1pu HampaBlIeHWHM 3asBUTeNeM oOpamieHdns B (opme
JJICKTPOHHOIO NOKYMEHTa MPeACTaBIEeHUS 3aABUTEIO dJIEKTPOHHOIO COOOLIEHHS,
MOATBEPIKAAIOIIETO NMOCTyNAeHHe oOpainenus B JIOY.

9. Jlnunelii npuem rpaskaan s J1OY
9.1. Opeanuzayus nuuno2o npuéma epasicoarn

9.1.1.JInuneri nmpuem rpaxnan ocyiecteasercs pykosoaurenem JIOY u ero
3aMECTHTEIISIMH (Jlajlee — PYKOBOJCTBO).

9.1.2. B cny4ae obparmenus rpaxxaanuna K pykosoacTsy JI0V mo CPOYHOMY
C TOYKM 3pCHMA TpakAaHHHA BOMPOCY, TO TPHEM MaHHOTO TpaKAAHWUHA
OCYIIECTBJIACTCS MPEe/ICTABUTENIEM PYKOBOJCTBA B OnKaliiee Bpems.

9.1.3. T'padpuk npuema rpakaaH PyKOBOACTBOM o0O6ILIe06pPa30BATENEHOIO
YUpEXKAeHUs pasMellaeTcs Ha opuuuanbHoM cabite IOV u Ha uHGOPMAIMOHHOM
crerge JOVY.

9.1.4Ilpu  nmuyHOM npueMe TIpPaKIaHMH  NPEIbABIAET  JOKYMEHT,
YAOCTOBEPSIOLIMHA €ro JMYHOCTh ([ACIOPT, BOEHHBIA OMJIET, a TaKKe UHbIe
JAOKYMEHTBI, YIOCTOBEPSIFOUIME JTHYHOCTh, B COOTBETCTBHH C 3aKOHOLATEIIECTBOM
Poccuiickoit ®enepanun).

9.1.5.Bo Bpems 1MYHOrO MpHeMa rpakJaH|H JelaeT YCTHOe 3asiBlIeHHe 00
OCTaBNIAET IUCbMEHHOE OOpalleHHe IO CYIIECTBY 3a1aBA€MbIX UM BOIPOCOB, B
TOM 4YHCJI€ B LENSX NPUHATHA MEp II0 BOCCTAaHOBJICHHIO HIIM 3aLUTE €ro WIH
00y4aroMXcs HapyIIEHHBIX PaB, CBOGOJL M 3aKOHHBIX HHTEPeCoB. MakCHMAaIbHO
AOMYCTUMOE BpEMS JIMYHOIO TpHEMa IpakIaHMHA HE JOKHO Mpesbiuath 30
MHHYT.

9.1.6.YcTHble oOpallleHHs TIpak[aHHHA PerucTpupyloTcs. B ciyuae, eciw
M3JI0KEHHbIE B YCTHOM oOpaieHun (aktel W 0OCTOATENLCTBA SBJSHOTCS
OYEBMIHBIMU M He TPeOyIOT JOIOJIHMTENBHON NMPOBEPKH, OTBET Ha obOpalleHue ¢
COrNachs Tpak[IaHHHA MOXET ObITh NaH YCTHO B XOZAE JIMYHOrO mpueMa. B
OCTAJIbHBIX CITy4dasX JAeTcs MUCHMEHHBIM OTBET I10 CYIIECTBY I10CTaBIEHHBIX B
MUCbMEHHOM 00pallleHuH IPaXkKaaHIHA BOIIPOCOB.

9.1.7.IluceMenHble 0OpaIeHNs rpakaaH, MPUHSITHIE B XO€ JTMIHOTO npuema,
MoJUIeXaT PErucTpallid M pacCMOTPEHMIO B COOTBETCTBHH C HACTOSIIUM
[Topsiikom.

9.1.8.Ecnu B X0/1e THYHOTO [IPHEMA BbIACHAETCS, UTO PeLIeHHe TT0IHUMAEMBIX
FPAXNaHAHOM  BOTIPOCOB HE BXOAMT B Kommerenuuio JIOVY, rpakmanuny
pasbsCHsETCH, Ky/Jla U B KAKOM TOpsijIKe eMy clie/lyeT 06paTHThCs,

9.1.9.B xone nMuHOro mnpuema TpakaaHUHY MOKeT OBbITh OTKA3aHO B
PaccMOTPeHHH ero oOpalleHus, €ClM eMy paHee Obll JlaH OTBET MO CYIIECTBY
TOCTABJICHHBIX B 00paIleHHH BOIIPOCOB.



9.1.10.KonTponp 3a opraHusauueid JHYHOIO I[pHEMa M yd4eT oOpaleHui
rpakaaH, pacCMOTpeHHbIX Ha JuyHoM mpueme B JIOV  ocylecTBisioTcs
YTIOJTHOMOYCHHBIM JIMIIOM, OTBETCTBEHHBIM 3a paboTy ¢ 0OpalleHHsIMH IpaX1aH.

9.1.11.Vuer (perucrpanms) ycTHBIX OOpalleHHI TIPaXJaH W COJepKaHUE
YCTHOro  oOpallleHMst  3aHOCATCS  YNOJTHOMOYEHHBIMM Ha TO  JIMLAMHM
HEMOCPCACTBEHHO B 0a3y OaHHBIX MO paboTe ¢ OOpalllCHHAMH Tpakial WU B
JKypHal, KOTOPbIH [O/DKEH OBbITh NPOHYMEPOBaH, TPOLIHYPOBAaH W CKpEIUIeH
neyarsto.

9.1.12.B o0si3aTensHOM MOpsJKE )KypHal JHYHbIX OOpalleHMil rpaxaaH
AO0JDKEH BKIIIOYATD CIIEIYIOHINE Pa3Iciibl:

- lara obpareHus;

- ®.1.0. obparusLierocs;

- azipec (PaKTHYECKOTO MPOKUBAHKS;

- TeMaTHKa oOpalcHus;

- ®.M.0. 1 I0/5KHOCTb YIOJIHOMOYEHHOIO 38 PACCMOTPEHHUE;

- Pe3yJIbTaT PaCCMOTPEHHUS.

9.1.13.B cny4ae, ecnum ycTHble oOpauleHHss TpakaaH NPUHUMAIOTCS I10
TenedOoHy, 3BOHMBIUMI MpeylpexaaeTcs O TOM, 4YTO B ILeNAX COOIIOeHHS
TpeOoBanuii PenepanbHoro 3akoHa ot 27 wmwoas 2006 r. Ne 152-d3 «O
NEPCOHANIbHBIX JaHHBIX» Pa3’roBOP ¢ HUM 3allUChIBACTCS, a CoAepKaHue Oecejibl
OTPaXXCHO B KYpHaJIc B COOTBETCTBHM ¢ HacrodAwuM [lopsakom u eMmy marorcst
YCTHBIC OTBETHI 10 BOIIPOCAM, BXOJAIIMUM B KoMmIiteTeHIuio JIOV.

9.1.14.PeructpupyroTcss  ycTHble OOpallleHWss TIpaXAaH, MPUHATBIE [0
Tene(oHy, B XypHaie U B 6aze TaHHBIX 110 paboTe ¢ 0OpalleHHIMHU TPakKIaH.

9.2. Maxcumanvhulil cpox odcudanus é ouepeou npu nodave obpawjenus u
npu noVYeHUY pe3yiomama paccmMomperus 0opaiyenus

Cpoxk oxugaHus 3asBUTENs B O4Yepend NpH JIu4yHoM obpauenuu B JJOV He
JOJDKEH TPEeBRIIaTh 20 MUHYT.

9.3. Tpebosanus k mecmy 0MCUOAHUA U NpUEMA 3as.6umenell
9.3.1.0pranusanmsa mnpueMa IpaXAaH OCYIUECTBASETCS B  CIELMANbHO
OTBEJICHHOM MECTE, YYHUTHIBAIOLIMM HEOOXOAUMOCTE oOecTiedeHusI KOM(BOPTHEIMU
YCIIOBUSIMH  3asiBUTENIEd M JIOJDKHOCTHBIX JIMIL, B TOM 4YHCJIe oOeclieueHus
BO3MOXHOCTH peasiu3allii MpaB WHBAJIUJIOB.

93.2.1lna oxuaHWs nOpueMa TpaxkIaHaMH, 3alOJHEHHS HeOOXOJUMBIX
ANOKYMEHTOB OTBOJHMTCS MeCTO, 00OpYAOBAaHHOE CTOJOM, CTYJIBSIMH, a TaKkKe
HEOOXO/IMMBIMK ~ KAHLEISAPCKUMH — [IPUHA/UIEKHOCTAMH (U1 BO3MOKHOCTH
o(opMIIeHUsT TOKYMEHTOR).

9.3.3.Bxon ¥ mepenBMKEHHE IO IMOMCIICHHSM, B KOTOPBIX TPOBOIHUTCS
JIMYHBIA TIPUEM, He JIOJDKEH CO3/[aBaTh 3aTPYAHEHHI /ISl JIML ¢ OrPaHUYEHHBIMH
(GH3MYECKUMH BO3MOXKHOCTSMH.

9.3.4. WubopmupoBanue 3asgBuTeneil B uacTh (akTa MOCTYIUICHUS
oOpallleHysi, €ro BXONALIMX PETHCTPALMOHHBIX PEKBH3HTOB OCYIICCTBIISET
ynonHomo4yeHHoe suuo JIOY, oTBeTCTBEHHOE 3a perucTpaundio obpaileHuii
rpax<aaH.

9.3.5.CripaBoynble,  CTaTHCTHYECKUC UM AHAIMTHYECKHEC  MaTepHalbl,
KacalolmMecs  pacCMOTpenuss — oOpallleHMH  rpakaaH,  pasMelnaiorcs B



COOTBETCTBYIOIIEM pasziesie opuumansHoro calita JJOV.
9.3.6.Mndopmanus o npueme rpaxaaH pa3Mellaercs Ha UH(POPMaALIHOHHBIX
crengax [0V, a raxxe Ha odurmansHom caitre JJOY.

10. PaGoTa ¢ nuchMeHHbIMH oGpamenusaMu rpazkaa B JJOY
10.1. IIpuém nucomennvix obpawenuil 2paxcoan
10.1.1.Iloctynatommme 8 JIOY  nuchMeHHbIe oOpameHus (baHmepoiH,
MOCBUIKH)  NPHHUMAIOTCS  YIOJIHOMOHYEHHBIM  JIMIIOM, OTBETCTBEHHBIM 32
perucTpaumo oOpalleHui rpaxiaH.

10.1.2.B nensax obGecrmeuenus GezomacHoctu Ipu paboTe C MHUCLMEHHBIMU
0OpallleHUsIMH OHM MOJUIEKAT 06S3aTebHOMY BCKPBITHIO M TPE/BAPHTEILHOMY
MpoCcMOTpPY. B clyuae BRIABNEGHMS OMACHBIX WJIM TOJO3PUTENBHBIX BIOKEHUI B
KonBepTe (baHmeponn, mockUTKe) pabGoTa ¢ MHMCHLMEHHBIM obOpareHneM
MPUOCTAHABIIMBACTCS 1O BBIACHCHUS ~ OOCTOSATENBCTB M MPUHATHSA
COOTBETCTBYIOLLEI0 PpEIIEHUS YIOJIHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 32
perucTpanuio odpalleHuil rpaxaH.

10.1.3.Ilpu npueme micEMeHHBIX 06paIIeHuMii:

- IPOBEPSETCA NPAaBUIIBHOCTh aAPECHOCTH KOPPECIIOH IEHIIHH,

- COPTUPYIOTCS TeNerpaMMBL;

- BCKDBIBAIOTCA KOHBEPTHI, I[IPOBEPSETCS HalMYMe B HHUX JOKYMEHTOB
(pazopBaHHbIE JOKYMEHTBI TI0IKJIEHBAIOTCS );

- MOCTYIMBIINE € IHCBMOM JIOKYMEHTHI (11aclopT, BOCHHbIH OuIleT, TpyaoBas
KHIDKKA, IICHCHOHHOE YHOCTOBEpeHUE, (oTorpaduu W Opyrue NPUIOKEHUS K
MHCbMY)  TIOAKANBIBAIOTCS TOJ  CKPENKy TOCie TeKCTa [HMChMA,  3aTeM
NOAKaNbIBACTCA KOHBEpPT. B ciayuyae oTCyTcTBUS caMoro Tekcra MHUCHMA
pabOTHUKOM, NPMHMMAIOWIMM [MOYTY, TOAKANBIBAETCS ONAHK C TEKCTOM:
«ITucbMeHHOrO 06palleHus K afpecaTy HeT», KOTOpbIii NPUIATaeTcsl K KOHBEPTY;

- TO BBLIABIEHHBIM HAPYUIEHHAM M HEAOCTATKAM COCTABJISIOTCS aKThl Ha
nHchMa:

- K KOTOPBIM MPHUIIATralOTCs BJIOYKEHHbIE B KOHBEPTbI JEHEXKHbIE 3HAKH,
LEeHHBIC OyMaru | T.I1.;

- Ha TIMChMa, [IPH BCKPBITHH KOTOPBIX He 00HAPYKUITOCh 0OpalleHUs;

- B KOHBEpPTaXx KOTOPBIX OOHApyKMJIaCh  HeJOCTaya JIOKYMEHTOB,
YIOMHHAEMBIX aBTOPOM MJIH BJIOXKEHHON B KOHBEPT OMHCHIO JOKYMEHTOB.

AKT COCTaBISIETCS B ABYX SK3EMILIAPAX H TOIHCHIBACTCS YTIOJTHOMOYEHHBIM
JIMLIOM, OTBETCTBEHHBIM 3 PErUCTPaLMIO 0OpalleHni rpaxkiaH.

IIpy oSTOM oAMH 5K3eMmuAp aKTa MocCkITAeTCH OTIIPABUTENO, BTOPOI
NPHOOIIAeTCA K TMOMYYCHHBIM JOKYMCHTaM | [epenacTes BMECTe ¢ HHMH Ha
paccMoTpeHue.

10.1.4.0umGouno (He no anpecy) mpuciaHHble NHCHMA BO3BpaILAOTCS Ha
MOYTY HEBCKPBITHIMH.

10.2. Pecucmpayus nucemennvix o6pawyenui 2paxcoam
10.2.1.Peructpauus  obpauiennii  rpakaa, noctynusuux B JIOVY,
MIPOU3BOAUTCS  YIONHOMOYEHHBIM JIHLOM, OTBETCTBEHHBIM 3a PErHCTPALIHIO
oOpalleHnii rpaXian, B COOTBETCTBYIOMICH 6a3e NAHHBIX B TEUCHHE OJTHOTO JIHS C
JAaThl UX MOCTYTUICHHS.



10.2.2.Peructpauust nuchbMeHHbIX OOpaleHHH W obpallleHuii  rpaxuaH,
MNOCTYNHUBIIHUX [0 3JCKTPOHHOH I10YT€, OCYIUECTBIISICTCS YIIOJTHOMOYEHHBIM
JIMLOM, OTBETCTBEHHBIM 3a PEruCTpPalUI0 OOpalleHWH TpakaaH, MyTeM BBOIA
HEOOXO/MMbIX JIaHHBIX 00 0OparMBLIMXCS [PaXIaHaX M COAEPKAHMH HX
00OpalleHUH B COOTBETCTBYIOLLYI) 6a3y JaHHBIX.

Ha kaxzom nmcemennom obpallieHHH NpPOCTaBISETCS perHCTPALMOHHBIN
IITaMIl, JaTa PETUCTPAlMH W PErucTpalMoOHHbI Homep. Bece »TH cBemeHus
BHOCSITCSl B @BTOMAaTU3UPOBAHHYIO 0a3y NaHHBIX.

10.2.3.YonHoMo4eHHoe HI0, OTBETCTBEHHOE 3a PErHCTPALIMIO oOpalieHHi
FpaXIaH, TMPpH PETUCTPALUK TPOBEPSAIOT YCTAHOBICHHBIC PEKBU3UTLI MHCHMA,
HallMine yKa3aHHBIX aBTOPOM BJIOXKEHWMH U NpuiokKeHUid. [Ipu HeoOXonuMOCTH
MPOBEPAET NOCTYNUBLIKME 00paIleHHs Ha TOBTOPHOCTb.

10.2.4.IT0BTOPHBIMH  CUMTAIOTCA OOpAIIEHHs, MOCTYHBIIHE B HOY ot
OJTHOTO M TOTO e JIUIA MO OJHOMY H TOMY XK€ BONpPOCY:

- CCIM  3asBUTEIb HE YAOBJETBOPEH JaHHbIM €My OTBETOM [0
MIepPBOHAYaIbHOMY 3asBIIEHHUIO.

He cunraiorcs moBTopHBEIME:

- 00palleHKst O/IHOTO M TOTO e JIMLA, HO [0 PA3HBIM BOIPOCAM;

- 00palleHHs, B KOTOPBIX COAEPIKATCS HOBbIE BOMPOCHI HIIH JOMOJIHUTEIbHbIE
CBEJIEHMS.

10.2.5.Ecrtit anpec oTcyTCTBYeT M Ha KOHBEpTE, H B TEKCTE 06palleHus, IIp1
ONPENC/IEHHH PErHOHa TNPOKUBAHMSA 3asABUTENIsS ClEAYET PYKOBOJCTBOBATHCS
JaHHBIMH MTOYTOBOTO LITEMIIE/ IO MECTY OTIIPABKH.

10.2.6.Ilpomreiine perucTpanuio o6pameHus rpakIaH B 3aBUCHMOCTH OT
CO/IepXKaHMsl  BOTIpOCA B TOT K€ JIeHb HaNpaBJsIOTCS ISl PACCMOTPEHHUS
pykoBogutento JJOV.

IIpu oToM B Gase NaHHBIX JieNaeTCs OTMETKA O HANpPABIEHMH OOpalLeHHUS
rpaXklaHiHa Ha pacCMOTPEHHE.

10.3. Paccmompenue nucomennovix obpawenuii 2pasicoar

10.3.1.Ilo0 nuchbMeHHOMY O6palleHu0 U 0OpalleHHIO, MOCTYNMBIUEMY TIO
3JIEKTPOHHOM TOYTE U TIPUHATOMY K PACCMOTPEHHIO, JOJIKHO OBITH IPHHSATO OJIHO
U3 CIIEIYIOLMX PelleHuH O:

- IPUHATHH K PACCMOTPEHHIO;

- IEpeJ1a4ye Ha PacCMOTPEHHUE 3aMECTUTENAM pyKoBoauTes JJOV:;
HaIpaBIeHWH B IPYTHE OPraHU3aLUuH U YUPEIKIECHUS;

- IPHOOLIEHHH K paHee MOCTYMHUBIEMY 00palleHHIO;
COOOLICHUH IPaKIaHUHY O HEBO3MOKHOCTH PACCMOTPEHHS ero 06paLleHHS;

- COOOIIEHUH TpakAaHUHY O MPEKPALICHUM MepeITHCKH;

- cnucaHuu «B jieno».

10.3.2.006pauenus rpaxaan 1o Bonpocam, He OTHOCSIIMMCS K KOMIETeHIIUHU
HOY, B Teyenwe nATH OHel co mHA MX perucTpaLum [IepechlIarTes
OOKHOCTHBIMH ~ JIMOAMH B COOTBETCTBYIOIITHE OpraHu3ali WM
COOTBETCTBYIOLUEMY OJDKHOCTHOMY JIMIly, B KOMIICTEHI[MIO KOTOPLIX BXOIHUT
PeLUCHHE TOCTAB/ICHHBIX B 00pallleHuH BOIPOCOB, C YBEAOMICHHEM IDakKIaHHHA,
HanpaBuBLICro obparienue. EciM TeKCT MUCBMEHNOTO 0OpalieHus He MOmiaeTcs
MPOYTEHHUIO, OHO HE MOAJCKHT HANpPaBIEHHIO HAa pPacCMOTPCHHE B



rocy/1apCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIpaBJIeHHS WM ITOJKHOCTHOMY
n4Ly B COOTBETCTBMM C MX KOMIIETEHLMEN, O YeM B Te4yeHHe MATH JHEH co OHSA
PErUCTpalMK  COO0WACTCS 3asBUTEIIO, HANpaBHBIIEMY oOOpalleHHe, eclH ero
(paMHIIKs U TOYTOBBIN aApec MOIAIOTCS TIPOYTEHHUIO.

10.3.3.0 xonme pabothl ¢ oOpaileHUsMH TIpakAaH, MOCTYNUBLIMM Ha
paccmoTpenue B JIOY W3 BBILECTOALIETO Oprana yrpaBlieHHs, B KOTOPBIH OHU
OBLIM HANpaBJCHbl HEMOCPEACTBEHHO WM W3 AIMUHHCTpPALUH [Ipezunenta
Poccuiickoit ®enepaunn, Annapara IlpasurensctBa Poccuiickoii Qenepaumu,
locynapcreennoit JIympr ®enepansHoro Cobpanust Poccuiickoii Denepanuy,
Cosera  ®enepaunn  @Denepansoro Cobpanus Poccmiickoii  ®exepauni,
ObmecteHHol manatel Poccuiickoit ®enepamuu, I'enepaibHOi IPOKYpPaTypbl
Poccuiickoiit @enepauyy, YIoJIHOMOYEHHOTO 10 npasaM 4enoBeka B Poccuiickoi
Oenepaunn, YHIOIHOMOYEHHOTO 110 npaBaM pedenka B PoccHiickoii Oenepauun,
MunuctepeTBa 31paBooxpaneHust Poccwiickoii @emepari, W B3sTble UMM Ha
KOHTPOJIb, JIOKJIa/(bIBAETCS JTUYHO pyKosoauTeno JOY.

10.3.4. OOGpaiienre rpaxiaHuHa, colepialiee oOXKamoBaHHE peLIeHHi,
JCHCTBHH (Oe3/1eHCTBHSA) KOHKPETHBIX TOMKHOCTHBIX JIUI U cOTPYIHHKOB JIOVY He
MOXKET HampaBlATbCA OTUM JIOJDKHOCTHBIM JIMIIAM W COTPYAHMKAM IS
paccMOTpeHHs M OTBeTa IpaKHaHWHY. EcCid MCHONHEHWE MTaHHOTO YCIIOBMS
HEBO3MOXKHO, OOpallleHHe BO3BPALIACTCS IPAKIAHUHY C Pa3bACHEHMEM ero mpasa
00XalloBaTh COOTBETCTBYIOLIHUE pewicHus wiM  AeictBus  (Oe3neiicTBHe) B
YCTaHOBIIEHHOM 11OPS/IKE B CY/I.

10.3.5.Bce obpawenns, nocrynuswmue B JOV, momiexar 00s13aTeIbHOMY
paccvmoTtpermto.  OOpalenne, B KOTOPOM COICPIKATCS HELEH3ypHble JHO0
OCKOPOMTE/IbHbIE  BBLIDKEHMS, yYIpO3bl IKH3HH, 3/0POBBI0 M MMYINECTBY
AoJokHOCTHOro nuua JOVY, a TakkKe 4I€HOB €ro ceMbH, MOXET ObITh OCTABJIEHO
6e3 oTBeTa MO CyWIECTBY MOCTABIEHHBIX B HEM BOMPOCOB C OJHOBPEMEHHbIM
YBCJIOMJICHMEM 3asBUTEINS, HallpaBMBLICTO oOpalleHne, O HEeIOMYyCTHMOCTH
3710yHIOTPeOIEHUS TPABOM.

10.3.6.00pawenus, paccmotpenHsie pykooauteieM JOVY, mnepenatorcs
YIOJTHOMOYEHHOMY JIULY, OTBETCTBCHHOMY 3a PErMCTPALHIO 00paleH il rpakiaH,
AJisl PETMCTPAlMKM Pe30JIIOIMK B 0a3ze JaHHBIX M MOCJIEAYIOLIEr0 HarpaBlieHUs
oOpallleH s 3aMEeCTUTENISIM PYKOBOIUTENS MIM COOTBETCTRYIOIIMM CIIELMATUCTAM
(COTpyIHUKaM) JIsi PACCMOTPEHMS M IOATOTOBKH OTBETA.

10.4. Iloocomosxa omeemos na nucemenHvle 06pawenus spaxcoan
10.4.1.T1poekT oTBeTa rpaKJIaHUHY, M1O/IFOTOBJIEHHbI JIMIIOM,
OTBETCTBCHHBIM 32 HCIIOJHEHHE TOpYYeHMsl (yKa3aHHOrO B IIOpPYYEeHUH
PYKOBOJMTEIST), COrIaCOBLIBAETCS 3aMeCTHTENeM pyKosoauTess JJOVY.
10.4.2.0rBeTcTBEHHOCTh 33 CBOEBPEMEHHOE, BCECTOPOHHEE M OObEKTHBHOE
paccMoTpeHune obpalleHuil B paBHOI CTENEHH HECYT BCe yKa3aHHbIE B PE3OIFOLHH
UCIIOJTHUTEITH.

10.4.3.00pamenus, MOCTYNUBIIMEC C TOMETKOH O CPOYHOCTH HOCTABKH:
«BpyunTs HemesieHHO» UiH «CpovHO», pACCMATPUBAIOTCS He3aMe UTUTENbHO.

10.4.4.ITepenaua oOpalieHui rpaxkaaH OT OJHOTO COTPY/HUKA Ipyromy
OCYIIECTBIACTCS TOJILKO 4epe3 ymnoiaHoModeHHoe quio OV, orBeTcTBeHHOE 3a
PETHCTPALIMIO 00palleH i rpaXkIaH.



10.4.5.B cmyyae pasHormacuii mMexmy COTPYIHHKAMH O IIPUHAIIIEKHOCTH
oOpallleHns. OKOHYATEeNIbHOE pEIUEHHE 1O HTOMY BOIIPOCY  IIPUHUMAETCH
pykosoxutenem JOVY i ero 3aMecTHTENSIMH B COOTBETCTBHH C KYpPUPYEMBIMH
HanpaBJIeHUAMU J1eATEeNIbHOCTH.

10.4.6.00pamenne cumrtaertcs paspelleHHbIM, eciu paccMOTpeHBl  BCe
NMOCTaBICHHBIC B HEM BOIIPOCKI, MPHHATE HEOOXOAUMBIC Mephl U [aH MHCHMEHHBIH
OTBeET.

10.4.7.B cnyuae, eciiu 1aHHBIX, yKa3aHHbBIX B 00palleHnH, HeJIOCTATOUHO IS
MPUHATHA OKOHYATeIbHOTO PEIeHNs, 3allpalluBaloTC He0OX0 UMMbIE MaTepHAIb]
ATS 32KITIOYEHUS U 000CHOBAHHOTO TIPUHSTHS PEIIeHH s,

10.4.8.Pe3ynbTarhl paccMoTpenus obpalieHus cooBIATCs ero aBTOpY.

10.4.9.0tBeT nomKeH ObITb KOHKPETHBIM, SACHBIM IO COJIEpI)KaHUIO,
00OCHOBaHHBIM U OXBATHIBATEL BCE BOIPOCH], TIOCTABIEHHDIC B oOpalleHuH.

10.4.10.Ecniu  mpockba, wu3nokennas B obpaweHWm, me MOKeT GObITH
PaspelleHa MOJI0KHUTENbHO, TO YKA3bIBAETCH, 110 KAKUM MPUYMHAM OHA HE MOYKET
OBITH yIOBJIETBOPEHA.

10.4.11.McnonauTens ¥ MU0, TOMMUCABIICe OTBET, HECYT OTBCTCTBEHHOCTH
38 TIOJHOTY, CONEp)KaHHe, SCHOCTb M YeTKOCTh H3II0KEHUS CYTH OTBETA,
JAOCTOBEPHOCTE CCHUIKM HA HOPMaTHBHBIE aKThl.

10.4.12.BHocuth Kakue-nub0 wu3MeHeHUs B cojiep:KaHue orBeTa 0Oe3
paspelCHUs TOMHKHOCTHOTO JIMLA, MOAMHCABIIEr0 €ro, 3arpelaeTcs.

10.4.13.01BeTsl Ha obpalenus rpax/(aH NOIMUCHIBAIOT PYKOBOAUTEb J0OV.

10.4.14.Tlonnunuble TOKYMEHTBI (TIACMOPTA, AUILIOMBI, TPYAOBblE KHUKKH U
Ap.) BO3BPALIAIOTCS 3asSBUTEIIIO 3aKa3HBIM OTTIPABICHHEM BMECTE C OTBETOM. Ipu
3TOM B OTBeTE JIOJUKHBI ObITh MepPEeYUCIIeHbl HX HAUMEHOBAHUS M yKa3aHo obIee
KOJIMYECTBO JIMCTOB MPUJIOKEHHS.

10.4.15.Ilpu  paccMoTpenun obpalueHHs He OOIYCKAeTCsl pasrjalleHue
CBCICHHH, CoAepkKalMXcs B OOpalleHWH, a TaKkKe CBEIeHWH, Kacarolnxcs
YaCTHOM JKU3HU IpaXkI1aHiHa, 63 ero coraacus.

10.4.16.He sBnsercs pasriameHueM — cBejeHuii, CoAepIKalIuXxcs B
oOpallleHnH, HampaBJICHHE MHCBMEHHOTO 0BpaIeHHs B rOCY/TapCTBEHHBIH OpraH,
OpraH MECTHOI'O CaMOYTIPAB/ICHHS HIIM JOJKHOCTHOMY JIMILy, B KOMIETEHIHIO
KOTOpBIX BXOZHUT PEIEHHUE MOCTABJIEHHBIX B 00pallleHH BOIPOCOB.

10.4.17. Mcxonsmuit  perucTpannoHHbIi HOMEp oTBeTa Ha oOpalueHue
opmupyeTcs B cooTBeTCTBYIOMEH Gase manHbIx JJOY.

10.4.18.TTepen  mnepenaueii  orBeToB  3asBuTensM  Ha OTIIpaBKY
YIOTHOMOYEHHOC JIMLO, OTBETCTBEHHOE 3a pabOTy MO PerucTpaluu obpalleHui
FpaXx/aH, MPOBCPSET HATMYUC MOAITUCEH, BU3 Ha KOMHUAX OTBETOB, COOTBETCTBUE U
HalMYHe NPUITOKEHUH, YKa3aHHbIX B OTBETE, MPABUIILHOCTb HAIMCAHMS MHIEKCA
[IOYTOBOrO  OT/eNIEHUs, afpeca, (QaMWUIMM M WHUIUAIOB KOPPECIIOHAEHTA U
UCXOMISIIIEr0 HOMepa MHUChMA.

10.4.19.0dopmennbie  Hamekamum 00pa3oM  OTBeTHI  IepenaroTCs
ynosHomoueHHOMy nuLy JIOY, OTBETCTBEHHOMY 3a pacChLIKy I10YTBI, JyIs
OTHPABKH aapecaTaM IIOYTOBLIM OTIPABIEHUEM.

10.4.20. OtBet Ha obpamenne, nocrynusiuee B JJOY B Gopme aneKTpoHHOrO
AOKYMCHT4, HAMpPaBISETCA YINOTHOMOYECHHLIM JIHIIOM B (GOpMe 37IeKTPOHHOTO



JOKYMEHTa 110 aJIpecy 3JIEKTPOHHOM MOYThbl, YKa3aHHOMY B OOpauleHWH, WIH B
NUCbMEHHOH (hopMe 110 IOYTOBOMY aJpecy, YKa3aHHOMY B 00palleHuH.

10.4.21 . Matepuaiibl UCHOJHCHHOTO OOpallleHHus ¢ BH30BOM KOMHEH oOTBeTa
3aABUTENNO (DOPMUPYIOTCSA B Jlea YIOJTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHOM 3a
JENONPOU3BOACTBO, B COOTBETCTBUM C HOMEHKIIATYPOH Jel.

10.4.22.YnonHOMOYeHHOE ~ JIMI0, OTBETCTBEHHOE 33 MHQPOPMALMOHHO-
TEeXHUYECKoe obecrieyeHue, OCYILIECTBIISIET aIMHUHHUCTPUPOBAHUE U
CONPOBOX/IEHHE I[IPOI'paMMHOr0 obecriedeHuss 0a3pl JaHHBIX [0 pabore ¢
oOpallleHUsIMU IpaKIaaH.

10.4.23.0dopmrennie men s apxUBHOTO XpaHEHWA OOpameHWi rpaxkiaH
OCYILIECTBIISETCSA B COOTBETCTBUH € TPeOOBAHUSIMM JIITOMPOU3BO/ICTBA.

11. PesyibTaThl paccMOTpeHHst 00palleHuii rpaskaan

I1.1.Kone4yHeIMH pe3ynbTaTaMi MPEIOCTABICHHS PACCMOTPEHUS OOpaIleHUs
ABJISIOTCS:

- OTBET Ha BCE IOCTaBJIEHHbIE B 0OpallleHUuH (YCTHOM, B MUCbMEHHOMH (opme
Wid B (opMe 3IEKTPOHHOIO JOKYMEHTA) BOMPOCHl WM YBEAOMIEHHE O
rnepeaapecoBaHun 00palieHus B COOTBETCTBYIOUIYIO OPraHM3allMi0 MM OpraH, B
KOMIIETEHLIMIO KOTOPOrOo BXOAMT PpELIEHHE [OCTABIEHHBIX B 0OpalleHun
BOIIPOCOB,

- OTKa3 B pacCMOTPeHUH 0OpalleHHs (YCTHOTO, B MTHCHMEHHOH (GopMe WIN B
(bopMe 3eKTPOHHOTO TOKYMEHTA) ¢ M3JI0/KEeHHEM ITPUYHMH OTKA3a.

11.2.Ilpouenypa  paccMoTpeHHs  oOOpallleHMsi  3aBepIUAeTca  MYyTEM
HaTlpaBlIeHUsl OTBETa WM OTKaza I10 CYLECTBY oOpallleHUus 3asBUTEIA M
NOJy4eHHs TPpaKIaHWHOM pe3ylibTaTa pacCMOTpeHHs oOpalleHHs B MHCHMEHHOM
UM YCTHOH (popme 1ii B QopMe 3JIeKTPOHHOTO JI0KYMEHTA.

12. Ananu3 obpamennii, nocrynusmux B JJ0OY

12.1.I1o pesynbTatam paboTsl ¢ 0OpallieHHsIMH rpaxiaad GOpMHUPYETCs OTUET
B 0a3e naHHBIX Mo paboTe ¢ o0palleHUIAMU Irpaskaad ¢ pa3OUBKOM HA MHCbMEHHbIE
H yCTHBIE OOpallents, 1o BUIaM U THIIaM 00parieHU.

12.2.B uensx NOArOTOBKM M NPOBEIEHHS MEPOIPHUITHH 0 YCTPAHEHHIO
MPUYHH, TOPOXK/IarOIMX 000CHOBAHHBIE KAJTOOBI TpakJaH, YIOJHOMOYEHHOE
AomKHOCTHOE nuio JIOY ocCylLecTBIAIOT yuyeT M aHauu3 oOpallleHHi rpaxiaH,
nocTynmuBIIUX B JIOY.

12.3.3amectutenn pykosoautens OV obecrneunBaroT yuyeT M aHAIU3
BOIIPOCOB MO KYPHUPYEMBIM HampaBieHHSIM, COIEpKALIMXCS B OOpalleHusax
rpaXkaaH, B TOM YUCIIe aHAIK3 CICAYIOMHNX JaHHbIX:

- KOJIMYECTBO W XapakTep pacCMOTPEHHBIX 00pallleHuil rpak/iaH;

- KOJIMYECTBO W XapaKkTep PelleHUH, MPUHATBIX M0 00palleHHusAM rpaxiaH B
npefeax UxX NOJHOMOYMIA;

- KOJMYECTBO M XapakTep CyAeOHBIX CIOPOB C TrpakaaHaMH, a TaKKkKe
CBEJIEHHS O MPUHATBIX 10 HUM CY/IeOHBIX PelleHHsX.

3amecturenu pykoogutens JJOY opraHus3yloT ydeT WM aHaaM3 BOIPOCOB U
MOATrOTABIMBAIOT TIPEIOKEHHU ], HATIpaBICHHDBIC Ha YCTpaHEeHHE HETOCTATKOB.

12.4. OTBeTcTBEHHOE JHMIO 3a OpraHMU3auuio paboThl ¢ obpaleHUuIMHU



rpaxxaan B JIOY 06o6aet pe3yabTaThl aHanu3a oOpalleHHH rpax/iad 10 UTOraM
roga M MOArOTaBIMBAET CTAaTMCTHMYECKUMH OTYET M COOTBETCTBYHOULIYIO
AHATUTHYECKYIO 3aITHCKY.

13. Opranusanus KOHTpoJIs 3a ucnoaHeHuem [opsiaka
13.1.KouTposne 3a paccMoTpeHHeM oOpalleHuil OCYLIECTBASETCS B LIENAX
obecrieucHUs! CBOEBPEMEHHOIO M KadeCTBEHHOTO HCIIOJHEHUS MOPYYEHHI 110
0OpalleHUsIM  TpaXJaH, TPHHATHS ONEPATHBHBIX Mep 110 CBOEBPEMEHHOMY
BbISBJICHHUIO W YCTPAHEHMIO MPUYMH HApyLIEHUs IpaB, CBOOOJ M 3aKOHHBIX
WHTEPECOB TPpa)KAaH, aHalM3a COAEp:KaHMs TMOCTYNMAIMIMX o0OpalleHuii, xoma u
pe3yibTaToB paboThl ¢ 00paIlEeHHAMHU.

13.2. KoHTpons 3a ucronHeHUeM 00palleHUi rpakiaH BKI0YAeT:

- IOCTaHOBKY MOPYYEHUH 110 MUCIIOJIHEHUIO O0PAICHUI HA KOHTPOII;

- cbop 1 00paboTky HHOPMALIMK O X0J¢ pacCMOTpeH s 06palCHHUIL;

- NIOATOTOBKY OMEPaTHUBHBLIX 3alpOCOB HUCIIOJHHUTESIM O XOJE€ U COCTOSHUU
UCTIOJTHEHMsI [1I0PY4YEeHHUH 10 00palleHHAM;

- TMOATOTOBKY W 0000LIEHHe JaHHBIX O CONEPKAHWM W CPOKaX MCIIOTHEHUS
MOpy4YEeHUH 110 0OpallleHUsIM IpaX/1aH;

- CHATHE 0OpalleHnl ¢ KOHTPOJIA.

13.3. Opranusanus KOHTPOs 32 CBOEBPEMEHHBIM M MOJIHBLIM PaCCMOTPEHUEM
0OpallleHHi IpakIaH OCYIICCTBIAETCS OTBETCTBCHHBIM JIMLOM 33 OPraHH3aIluio
paborsl ¢ obpamenusmu rpaxaan B JIOV.

13.4.VnonHomouennoe nuuo JIOY, oTBeTcTBeHHOE 3a PErMCTPALHUIO
oOpameHuid TpakaaH, OCYLIECTBISCT OCOOBI KOHTPOAbL 3a HCIOJTHEHHEM
oOpauienuii, noctynusiunx B JIOY u3 opranos ynpasieHus o6pa3oBaHHeM, HHBIX
OpraHOB BJaCTH C KOHTPOJIEM MCIOJHEHHS, a TaKXKe OCYIIeCTBIsAeT BbIOOPOUHBII
KOHTPOJIb MCHONHEHUS JIHOObIX OOpallleHui, IOCTYNHMBIIMX HA PACCMOTPEHME B
HOVY B cooTBeTcTBUM ¢ TOpydeHueM pykoBoauTens JOV.

13.5./1aTOii CHATHS C KOHTPOJISL SBISIETCS JIaTa OTIPABJIEHUS OKOHYATENILHOTO
OTBETA 3aBUTEIO U B KOHTPOJIUPYIOLIMNA OpraH.

13.6.06patenns, Ha KOTOpbIe JAOTCS TPOMEKYTOIHBIE OTBEThI, ¢ KOHTPOJIA
HE CHUMaroTCH.

13.7.YnonHomo4eHHOe MO, OTBETCTBEHHOE 3a PErMCTPALMIO OOpamieHHil
rpajkiaH, OINEPaTHBHO MpejcTaBiAeT HHGOpMauuio o0 oOpalleHusX, Cpok
paccMOTpCHHUA KOTOPBIX MCTEKAeT B OmmKallive ceMb JHEH OTBETCTBEHHOMY
My 3a  opraHusanui  paborthl ¢ obpamenusmMu rpaxgad B JIOY wu 3a
opraHuzanuio padotel Tenedona nosepus, pykosoaureno JOV.

13.8. OTBeTcTBEHHOE NHMIO 3a OpraHM3alMIO paboTel ¢ OOpaleHHsIMH
rpaxzad B JIOV mpejicrasiser nbpopmarmio 06 obpaiieHUsX, CpoK UCHOIHEHHS
KOTOPBIX MCTEK (HE IMO3/IHEE CIIEYIOIIero JHS I0CJIe YKa3aHHOTrO CpoKa)
HEMOCPEACTBEHHO pykoBouTteno OV,

13.9.JIn4nas oTBETCTBEHHOCTB 3a UCIIOTHEHHE OOpAIleHHil B YCTAHOBICHHbIE
3aKOHOJIaTeIbcTBOM  Poccmiickoit  ®enepaumu  cpokd  Bo3naraercs  Ha
3amectutened pykosoaurens IOV no HampaBneHUsM.

13.10.0cHoBanneM Juisi TMpoBedeHUs] BHYTPEHHCH NPOBEPKH (CIykeBHOro
paccreoBaHus ) 0 BOIpocaM paboThl ¢ 00pAICHUSIMH TPaXk1aH SBISIOTCS:



- NCTEYEHNE CPOKA UCTIONHeHUS oDpallienms,

- nocryrnienie B JIOY oOpauieHuil W 3asdBieHuil rpaxkaaH, IOPHIMYECKUX
WL, HMHAMBHAYAIBHBIX  NPCANPHHAMATENECH, HWH(GOpPMAIM OT  OpPraHoB
rocyJapCTBEHHOW BJACTH, OPraHOB MECTHOTO CaMOYIIPABJIEHHUS, W3 CpeJICTB
MaccoBOil MH(MOPMALMKM O HapyLIGHHMH 3aKOHOJATENbCTBA O PAaCCMOTPEHHH
oOpalieHuii rpaxxaa-.

13.11.Hapymenust ycranoBnenHoro Ilopsimka paccMOTpeHHs oOpalleHHid,
HENPAaBOMEPHBIM OTKa3 B HX INpHeMe, 3aTATHBAHHE CPOKOB pPaCCMOTPEHMS
obpalleH1ii, X HeOOBEKTUBHOE Pa3OMpATeNbCTBO, MPUHATUHE HEOGOCHOBAHHBIX,
Hapywalomux  3aKOHOIaTenbCTBO  Poccmiickoit  Demepauuu  pelueHwi,
[PE€JIOCTABJIEHUE HEOCTOBEPHOM HMH(OpMAIMK, pa3rjlalieHHe CBeNeHUH o
YaCTHOH JKH3HM IPaKJaHUHA BIEKYT B OTHOLIEHUM BUHOBHbBIX JOKHOCTHBIX JIMIL
HOY OTBETCTBEHHOCTH B COOTBETCTBMHM C 3aKOHOATENLCTBOM PoccHifckoit
Deepauuu.

13.12.'paxknane, ux oOBEIUHEHWS M OpraHM3anMM, OOPATHBIIHECS B
YCTaHOBJIEHHOM 3aKoHOAaTeNbCcTBOM nopsaake B JIOVY, umeroT npaso Ha miobble
MpeIyCMOTPEHHBIC NEHCTBYIOLIMM 3aKOHOJATEIBCTBOM (OPMBI  KOHTPOJIS 3a
pesitelibHoCTIO JIOY 1o pabote ¢ obpatueHusamMu rpask;iaH.



